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About the Project Website Hosting Platform

Students of ECOM7001 Case study project or ECOM7000 Dissertation can apply to the MSc
Programme Office for using this platform to host their project websites, which tell others about their
projects with details, such as project scope, timeline, demo, etc., which are mainly for their supervisors
and stakeholders. Each group can have one web hosting user account.

This platform runs on Microsoft Windows Server and is powered by Plesk, which is a web hosting
platform with web-based control panel and management tools. Despite various features and services
are shown on the build-in help files on this platform, only some of them are provided to our students
for their project web sites. Students are not bound to use this platform. Students should use
commercial web hosting services if they find this system not adequate for their projects.

If students need to build an e-commerce website with real users and/or a company website with
marketing purpose, do not use this platform as commercial activities would not be allowed by the
license agreement and the University’s policy on computing services. In case of violation, the MSc
Programme Office and the University reserves the rights to suspend the web hosting account and any
website without prior notice.

This Quick Start Guide shows the steps and introduces you the basic features so you can start building
the project website of your group.

To build a simple website with a few pages, use the File Manager feature to create, edit and upload
your webpage files. The main page of your website is ~/httpdocs/index.html in the File Manager.
Another option is to install WordPress CMS on your website to start with a website template. PHP,
ASP.NET and MySQL databases are also supported. Use the Password-Protected Directories feature
to select the folder which contains the information that you want to hide from the public.

See the following sections to start step-by-step.



Logging in
To log in the website administration page, open a web browser on your computer and access this URL:
https://project.ecom-icom.hku.hk:8443/

— O *
% ECOMT001 MSc[ECom&IComp) X +
&« &) @ httpsy//project.ecom-icom.hku.hk:8443.. o Yr B :
N
Username proj1799
Password
Interface language Default v
Forgot your password?
-

Enter your username, which starts with “proj” and then your project id. E.g. proj1799

Enter your password and click “Log in”

Change Password
You are advised to change your given password.

Click the “Account” on the left menu, then click “My Profile”.
or
Click your group name on the top right (e.g. “Project 2017 — Group 99”), then click “Edit Profile”

Logged in as Project 2017 - Test Group v POWERED BY

subscriprion = G advser - @rel- plesk

1) | Edit Profile

My Profile * Logout

Search... Q

@ websites & Domains

General | Contact Details
=8 Files

_ General Information
S Databases

Contact name Project 2017 - Test Group
L EE1S0 Email address * administrator@ecom-icom.hku.h
L sers Plesk Preferences
Lo Username proj1798
@Y Wordpress Password

Generate Show
Confirm passwerd
Plesk language English (United States) v

* Required fields “ Apply Cancel

Enter a strong password and click “Ok”


https://project.ecom-icom.hku.hk:8443/

Use the File Manager for File Editing
Now edit the main page of your project website.

Click “Files” on the left menu or “File Manager” in the middle of the page after login.
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Find the file “index.html” under the “httpdocs” directory. This file is the main page of your website.
Click the hamburger menu icon on the right of the file, and select “Edit in HTML Editor”.

File Manager

[ Home directory dh Upload | FhNew~ | [fCopy = Move 3% Remove | & ExtractFiles | Addto Archive | More + Settings
& plesk y / hupdocs
4 cgi-bin
S5 error docs O Namea Modified Size
&4 httpdocs  J Sept 29, 2018 02:03 AM
Gl logs O Ed.well-known May 4, 2018 04:30 PM =
O [EdApp_Data May 4, 2018 04:29 PM =
0 Eles May 4, 2018 04:29 PM =]
O img May 4, 2018 04:29 PM =
[ Eitest Sept 28, 2018 08:20 PM =]
O @ .userini Sept 29, 2018 02:03 AM 2218 =
[ [ favicon.ico May 4, 2018 04:29 PM 110.8KE =
O B indexhtml Sept28,201808:16PM  4.0KB E

[0 [® web.config May 4, 2018 0429 P gt in Code Editor

Edit in HTML Editor

Edit in Text Editor

View
Open in Browser

Download

Rename

Change Permissions




HTML Editor: proj1799.ecom-icom.hku.hk \ httpdocs \ index.html
View the original file in the following encoding:
UTF-8 ¥ | Reload
Warning: Any unsaved changes will be lost on reloading the file.
) Etlaecg @B LB BlLlus EE=EE EE A& X X sve v Paragraph v
i
Welcome to Test Project
Project Title: A Test Website for ECOM7001 Case Study Project
Chan Tai Man
Members: Cheunq Yee Man
B Li Sammi
Wang Siwen
Supervisor: Professor X
I
Design | HTML
Save in the following enceding: UTF-8 v
Line break type: convertto Windows style v

i

Once completed editing, click “Ok”.

You can also use the built-in Code Editor and Text Editor to edit the files. To learn the basics of website

editing, you can refer to the website https://www.w3schools.com/.

Password-Protected Directories

The files in the “httpdocs” directory is your public website and any files stored there can be seen by

the public.
"Protected Directories" feature.

If you want to protect certain directories and files in your website, you can use the

First, open “File Manager” and locate “httpdocs”. Then click “New”=>"Create Directory”.

File Manager

53 Home directory

dh Upload m ) Copy = o Move

3% Remove & Extract Files

Ea .plesk
More ~ Create File
E4 cgi-bin
Home directorr Create Directory
£ error_docs T
54 httpdocs Name ~ Modified
=] logs i Oct 8, 2018 05:40 PM

B well-known May 4. 2018 04:30 PM

[ App_Data May 4, 2018 04:29 PN
= May 4, 2018 04:29 PN
Eimg May 4, 2018 04:29 PN

Gl picture_library Qct 8, 2018 05:40 PM

£ test Oct 8, 2018 05:46 PM

3| Add to Archive

Size

[H] settings

Enter the directory name (e.g. “Protected_Directory”). Click “Ok”

'T, Create a Directory

Add a directory to: /httpdocs

Directory name Protected_Directory

“ Cancel



https://www.w3schools.com/

Go to “Websites & Domains”. Then click “Password-Protected Directories”
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Click Add Protected Directory.
Protected Directories Under the Website proj1799.ecom-icom.hku.hk

Tools

y

Create protected directory.

Enter the path of the directory relative to the website root directory and the title that will be displayed
to users. Then click “Ok”. For example, if you have created “/httpdocs/Protected Directory” for
storing the protected files, please enter “/Protected_Directory” here.

Create a a protected directory under the site proj1799.ecom-icom.hku.hk

Settings
Directory name * /Protected_Directory
Title of the protected area Protected Directory

* Required fields “ Cancel

Please note that the “Password-Protected Directories” feature is only for you to specify which
directory to be protected. If the directory does not exist in “File Manager” or you entered the path
wrongly, there will be no effect on the path you've specified.



Protected Directories Under the Website proj1799.ecom-icom.hku.hk

Information: Protected directory /Protected_Directory was successfully created.

Tools

&

Add Protected
Directory

Protected directories

Remove Protection

Search Reset Search

Total Protected directories: 2 Entries per page: 10 25 100 All
MName A Title of the protected area
/plesk-stat Domain statistics
/Protected_Directory Protected Directory

Total Protected directories: 2 Entries per page: 10 25 100 All

Next, you need to create a user and a password for accessing that folder. Any protected directory has
its own set of users. If there is no user created for that password-protected directory, no one can
browse that directory and its contents.

Now, click on the password-protected directory, and then click “Add a User”.

Enter the username and password. Then click “OK”.

Create user for the protected directory /Protected_Directory

Protected directory user

Username * supervisor
Old password Fhd AR
New password* | L. Strong (6]

Confirm passwerd * | evesessnd] |

* Required fields n Cancel

Click to creare this protected URL user. |

You can now try to access the password-protected directory. (e.g. https://proj1799.ecom-
icom.hku.hk/Protected_Directory/)

Upload Your Own Files
The “File Manager” allows you to manage your files, download files and also upload files from your
computer.

First, compress the files in your computer into a single zip file. For Mac computer, select the folder
containing the files in “Finder”. Then right-click and select “Compress”. For Windows computer, select
the folder containing the files in “File Explorer”. Then right-click and select “Send to”=>"Compressed
(zipped) folder”. A zip archive file will be created.



Now, on the Plesk website administration panel, click “Files” on the left menu or “File Manager” in the
middle of the page after login.

Select the directory where you want the zip archive to be saved (e.g. “Home directory”). Then click
“Upload” and select the zip archive file on your computer.

File Manager
Home directory ili Upload [ERNCE (M Copy | 5 Move 3% Remove & Extract Files | 3] Add to Archive
= More ~ Upload files to the current directory. [#] settings
cgi-bin -
Home directory
error_docs e direeteny
httpdocs @ Open 5
logs
&« v 4 » ThisPC » Documents » ApplicationDevelopment » v @& Search ApplicationDevelopm 0
Organize * New folder ==« M o
[ Desktop - " Name Date modified Type Size
¥ Downloads * MyProjectWebsite 10/9/2018 2239 PM  File folder
5| Documents * g MyProjectWebsite.zip 10/9/2018 239 PM  Compressed (zipp...
=] Pictures +
2017-18
2018-19
Details
Project Seminar
5; Dropbox
v < >
File name: | MyProjectWebsite.zip v| All Files ki

If the zip archive you are going to upload contain information that you do not want the public to
access, do not upload to the directory “httpdocs” or any subfolder that are open for public.

Then select the zip archive file, click the hamburger menu on the right and select “Extract Files”.
Click “Ok”.

File Manager

1 files were uploaded to /.

Home directory & upload | qP New ~ M copy | 5 Move 3£ Remove & Extract Files | 3] Add to Archive
.plesk
More = @ Settings
cgi-bin

Home directory
error_docs e

httpdocs Name ~ Moedified Size
logs plesk May 4, 2018 04:2% PM =
cgi-bin May 4, 2018 04:20 PM =
error_docs May 4, 2018 04:25 PM =
httpdocs Oct g, 2018 12:08 PM =
logs May 4, 2018 04:29 PM =
| MyProjectWebsite.zip Oct 9, 2018 02:43 PM 2.4KB E
Download
Rename

Change Permissions

The directory will be extracted from the zip archive file. If you want the extracted files to save to
elsewhere, use the “Move” or “Copy” functions in “File Manager”



Enable WordPress
WordPress is one of the most popular website content management system. You can install it and
use its template for building your project website instead of starting from scratch.

First, install WordPress on your website. Click “WordPress”.
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To install WordPress on your root of your website, click “Install”’=>"Install (Quick)”.

Instances

| Instances ” Plugins ” Themes |
m © sScan Updates Security Detach Remove ¢ Filter = Cards [CEREEE

Install (Quick)

List

Install (Custom)

If you want to have WordPress in a subfolder, select “Install”=>"Install (Custom)”.

You can specify a the URL of your WordPress, the name and password of the WordPress administrator
accounts, etc. Then click “Install”.



Installation of WordPress

Installation path https v i/ proj1799.ecom-icom.hku.hk Q, |/ wordpress
Your first WordPress instance on a domain will be installed in your website root by
default.

Administrative access

Administrative username * myadmin

Administrative password seeseneee Strong 6]

Generate Show

Confirm password | seeseenees

Main configuration

Version * 4.9.8 (current) ¥

Install set MNone v

Select a set of plugins and themes to be installed en this instance

Administrator's email * administrator@ecom-icom.hku.h
Site name * My Project CM3

Interface language * English (United States) v
Database server localhost:3306

Database name # proj179s_ wp_rftve

Prefix of tables
Database user name * wp_c1z41

Database user password

Strong 6]
Generate Show
Confirm password | sesssnees
Random password will be generated if password fields are left blank
Auto-updates
WordPress Toelkit can automatically install WordPress updates as soon as they become available.

Automatic Updates O No
For example, neither 4.7.1 nor 4.8 will be automatically installed

() Yes, but only miner (security) updates
For example, automatically install 4.7.1 but not 4.8

' Yes, all (minor and major) updates

Wait until the installation process completes.

Installing WordPress [ wiinimize

H Downloading and Unpacking

Creating Database (@ queued
0 -
- .
'\\‘? Initializing Instance (O Queued
Securing Instance (B Queued

You can choose to install additional Plugins now or later. Once installation completes, you can browse
your website



By default, only critical security settings are applied to your WordPress instance. All recommended
settings should also be applied if those settings did not interfere what you want to do on your
WordPress.

After installation of your WordPress instance, click “Security”.

Instances
| Instances ” Plugins ” Themes ‘ (e}
Install = @ Scan Updates Detach Remove P Filter = (Il 05 Tiles = List

Check security of selected or all WordPress

v select proj1799.ecom-icom. hiisiis

‘ Information & Tools ” Plugins ” Themes H Datzbase |

General Info

Site title My Project CMS [Change]
Current version 4.9.8

Administrator Log in [Setup]

Then check your WordPress instance and click “Secure”.

Security Status Of WordPress Instances

Check security status of WordPress instances, apply and revert security measures.

(Tl [ check security | () Revert Q,

Filter By QEUNG)E Critical (O Recommended (1)

Security status was last checked on 10/8/2018, 3:35:04 PM

¥ Instance URL Critical Recommended Details

proj1798.ecom-icom.hku.hk ® A4a >

Select “All (critical and recommended)” and click “Secure”.

Security Measures

Select which security measures you want to apply to the selected instances.

i®) All (critical and recommended)
(0 Critical only
() Custom selection

Administrator's username (1)

Database prefix (i)

Security of the configuration file (3) (can be reverted)

Directory browsing permissions (%) (can be reverted)

Security of the wp-content folder G) (can be reverted)

security of the wp-includes folder (3) (can be reverted)

Security keys (1)

Turn off XML-RPC pingbacks @ (can be reverted)

Disable scripts concatenation for WP admin panel (5) (can be revertad)




Finally, click “Log in” to configure your WordPress instance, upload images and media files, customize
the layout and update the contents of your website.

v select proj1799.ecom-icom.hku.hk/wordpress

‘ Information & Tools H Plugins H Themes H Database ‘

General Info

Site title My Project CMS [Change]
Current version 498

Administrator Setu pl

Tools

= sync Clone [ ManageFiles L Back Up / Restore

Search engine indexing Maintenance mode
SSLALS ao ® o setup @
Security status secure ERUTINY
Updates View
Debugging Password protection
o setup (@ o setup (@D

For more information on using WordPress, you may refer to these websites:

- https://docs.plesk.com/en-US/onyx/administrator-guide/website-management/wordpress-
toolkit.73391/#078674
- https://codex.wordpress.org/WordPress Lessons

Backup Your Files

It is very important to back up the files of your project website by yourselves. The MSc Programme
Office only has server level backup. In the unlikely event that the system clashes by any incident, only
the whole server and users’ files will be restored back to a certain moment in the past. In other words,
there is no file-based restoration service for individual users.

First, click “Backup Manager”.
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Click “Remote Storage Settings”.

Backup Manager

E Backup | 3¢ remove | (D schedule M- RELIEE SIS Q

Mo items found. Co nﬁgu.re your personal remote storage
for storing backup files,

To back up your files, you’ll need a Dropbox account or FTP account.

To setup Dropbox storage, you are required to provide the account information to login Dropbox and
create the remote backup storage.

Click the link to confirm sending data.

8 ¢ $ Confirm Sending Data
" To prevent possible phishing attacks, you need lo manually confirm that it's OK to send
the Dropbox authorization data to your Plesk instance.

P I es k Click the link below to continue.

Click “Ok”.

Sign in to Dropbox to link with plesk-backup

2 Information: The storage settings were updated.

G Sign in with Google [ Use the storage

Path proj1799.ecom-icom.hku.hk
or For example, myfolder/mybackups
Account il n mda n . [Log Qut]
Storage 0 GB of 2 GB used

_-”-” * Required fields “ Apply Cancel

m Note: To remove the Dropbox settings, click “Log
Out”.

Forgot your password?

Open the URL https://www.dropbox.com/. You can now find a folder created under “Dropbox > Apps
> plesk-backup” for backup of your website. Remember to logout Dropbox.

33 plesk-backup - Dropbox X +

&« c @ Dropbox, Inc [US] | https://www.dropbox.com/home/Apps/plesk-backup

>
- Dropbox » Apps > plesk-backup
Files Name ¢+ Modified ~ Members =

My files proj1799.ecom-icom.hku.hk - Only you
Sharing
File requests

Deleted files



https://www.dropbox.com/

You can also use your own FTP service as the remote storage. But if your FTP server do not support
FTPS secured connection, do not use FTP Storage for backup.

FTP Storage Settings

¥ Use FTP storage
FTP server hostname or IP *

Directory for backup files
storage

g For example, /myfolder/mybackups/
FTP username *
FTP password

Use passive mode

¥ Use FTPS

* Required fields “ Apply Cancel

After setting up remote storage, click “Backup” and then “Ok”.

Backup Manager

B Back Up 3% Remove (D schedule = 9 Remote Storage Settings

No itemns foun Create a backup.

If you would like to use “Schedule” in the “Backup Manager”, only schedule the task on any weekdays
from 9pm to 11pm.

Log Out
Finally, remember to log out the administrative panel.

Click your group name on the top right (e.g. “Project 2017 — Group 99”), then click “Log Out”
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